LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

Tel: +84 24 3941 3748/ 49/ 50

TRAVEL
MALAYSIA CLIENT -
Group name LVCLA11-2024-MAL Code 240403161324
Version 2 Sales consultant Asia sales team
Group size 2 - 35 pax(s) Validity 02 May 2024-31 Dec 2024
SUMMER PROMOTION
LVCLA11-2024-MAL-4D3N-PHUQUOC
Highlights

v Hon Thom cable car: Set a record as the longest 3-wire cable car across the sea in the
world.

v’ Kiss Bridge at Sunset town- with inspiration from the love story Nguu Lang Chuc Nu
combining Vietnamese culture and the painting The Creation Of Adam

v Sea food dinner near by the beach, enjoy the fresh sea air with a special seafood meal
of Phu Quoc Island

v White pepper as a gift: A spice considered a famous specialty of Phu Quoc island with
a fraarant and soicv taste that makes the dish more delicious

Introduction:

iss Bridg
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Nestled in the Gulf of Thailand, Phu Quoc Island is a tropical paradise that captivates travelers with its
pristine beauty and serene landscapes. With its lush forests, azure waters, and stunning beaches, this island
destination has become a favorite among those seeking a slice of heaven on Earth.

Day 1: Phu Quoc Arrival + City Tour (-/-D)

Welcome to Vietnam - a land of untouched nature, primeval forests and dusty roads!

Upon arrival in the airport, meet up our guide and transfer to hotel. (Check - in after 14 pm).

Afternoon visit:

- Ham Ninh Fishing Village, which is famous for fishing for crabs, seahorses, sea cucumbers, and
seaweed picking

- Phu Quoc fish sauce factory with traditional brewing has a history of more than 200 years of
development in Phu Quoc

- Sim Wine factory: explore how to make sim wine and the process in making this special wine in Phu Quoc

- The pearl factory: learns about the process of raising pearls for pearls and manually dissecting the snails

Phu Quoc Beach

Overnight in Phu Quoc.
Meals Dinner at local restaurant
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Day 2: Island tour - Sun Premier Village Primavera (B/L/D)

You will be picked up at your hotel then transfer to An Thoi port where you will take a boat tour around the
isles. Upon arrival, experience the beauty of Finger Isle, Gam Ghi Isle and May Rut Isle, one of the most
beautiful beaches in Vietnam.

May Rut Island
Spend time immersing yourself into nature while free diving to see starfish before heading back to the boat.
Stop at Thom Island - the largest of the An Thoi islands with clean and turquoise then you will have
experience with one way cable car rides. Landed to Sun Premier Village Primavera, have some photos
moment with Kiss Bridge, they are not connected but separated by a distance of 50 centimeters. Annually,
from 24th December to 1st]January, the sun is located right in the middle of two spans, which creates a
glorious and marvelous scenery on Kiss Bridge.

Hon Thom Cable Car Phu Quoc Speed Boat

Web: http: //www.lvtravel.vn/
Hotline 1: Mr Len, GM +84 989 200 116. Email: len@lvtravel.vn / enquiry@lvtravel.vn
Hotline 2: Mrs Ly, MD +84 989 200 119. Email: ly@lvtravel.vn



LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

Have a delicious seafood dinner at central part of island

Overnight in Phu Quoc
Meals Breakfast at hotel
Lunch buffet in Hon Thom

Dinner at local Restaurant

Day 3: Vinwonders (B/-/D)

Breakfast at hotel then spend your time at Vinpearl Complex with below activities (tickets excluded)
Optional entrence fee to:

*Vinwonders: Entertainment World Vinwonders Phu Quoc which is like a "Disneyland HONG KONG" with
hundreds of indoor and outdoor games for all ages:

Explore the ancient world with a roller coaster

Water Park - Convergence of adventure games, full of challenges, fun and unique family games area.

- Water music stage and outdoor performance with a capacity of up to 3,000 seats.

- Immerse yourself in the vast ocean world with thousands of different sea creatures and a unique mermaid
show

In each area, there will be 1nterest1ng and entertalnlng act1v1t1es su1table for all ages

.

puu’

Vin Wonders Phu Quoc

* Vinpearl Safari:
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It is considered the common home of thousands of individuals. Among them, there are many rare animal

species around the world such as: Arabian scimitar oryx, cranes, black-necked white swans... Animals here
live together happily, raised in good conditions. according to in

Vinpearl Safari in Phu Quoc
* Grand World: An entertainment and shopping complex. Additionally, its impressive architecture will
provide you a great background to take a bunch of photos to capture the memories of your trip. (Optional
entrance tickets at your own expense: Teddy Bear museum, Gondola Ride on the Venice
River, Quintessence of Vietnam Show).

Grand World Phu Quoc
Lunch arranged by your own with various choices inside VinWonders or Grand World

Web: http: //www.lvtravel.vn/
Hotline 1: Mr Len, GM +84 989 200 116. Email: len@lvtravel.vn / enquiry@lvtravel.vn
Hotline 2: Mrs Ly, MD +84 989 200 119. Email: ly@lvtravel.vn



LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

Finish the tour, transfer to local restaurant for dinner
Overnight in Phu Quoc
Meals Breakfast at hotel

Dinner at local Restaurant

Day 4: Departure (B)

Free time to relax till our guide takes you to airport for your onward flight (check-out before 12 at noon).
Meals Breakfast at hotel
End of services!

List of accommodations (Used hotel or similar)

Location 3* 4* 5*

Nesta Ocean Pearl/AVS Seashells/Thien Thanh
Phu Quoc .

(ROH) (Superior) (ROH)

Rates and Conditions

Prices are in USD per person, based on two guests sharing a twin or double room in the hotels mentioned
above.

Below rates are not valid for the period of Christmas, New Year (normally from 20 Dec to 10/ 15 Jan),
National Day (02 Sep). Please contact us for further details in terms of specific dates.

Low Season
From 02 May 2024 to 31 May 2024 & From 01 Aug 2024 to 31 Dec 2024

Group size/ Price

in USD per person 2 3 4 5-6 7-9 10-15 SGL supplement
3* 379 295 261 232 204 181 45
4* 401 317 281 254 225 203 66
5* 437 353 318 290 262 239 98

Low Season
From 02 May 2024 to 31 May 2024 & From 01 Aug 2024 to 31 Dec 2024

Group size/ Price in 16-19 20-22 23-31 32-35 SGL
USD per person supplement
3* 173 170 164 162 45
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TRAVEL
4* 196 191 188 185 66
5* 235 230 227 224 98
High Season
From 01 June 2024 to 31 Jul 2024
Group size/Price -, 3 4 56 79 10-15 SGL supplement
in USD per person
3 379 295 261 232 204 181 45
4* 408 324 288 261 232 210 72
5* 452 368 332 305 276 254 110
High Season
From 01 June 2024 to 31 Jul 2024
ize/ Price i L
Group size/ Price in 16-19 20-22 23-31 32.35 SG
USD per person supplement
3* 173 170 164 162 45
4* 203 199 195 192 72
5* 250 245 241 239 110
Inclusions Exclusions

e Hotel accommodation with twin or double sharing
rooms as hotel above or similar

» Meals as mentioned in the program. B= Breakfast,
L=Lunch, D=Dinner

¢ 01 Seafood dinner

e One way cable car Hon Thom

e All local boat rental as mentioned in the program.
Boat trip at island tour

» Transportation by private vehicle with A/C.

e All entrance fees and sightseeing as mentioned in
the program.

e Early check in and late check out

¢ Meals and drinks which are not mentioned in the
program

» Entrance Fee to Vinwonder Phu Quoc, Safary, Show
Grand World, Teddy Bear museum

Optional visit public rate:

- VinWonder : 40usd/adult

- Vin Safari: 27usd/adult

- Teddy bear museum: 8usd/adult

- Venice boat trip: 8usd/adult

- Vietnamese quintessence show: 13usd/ adult
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e Local English speaking guide(s) as mentioned  Drink & Beverage in meals

e Mineral water with 2 bottles of 500ml/ tour day/ e Travel insurance (Please make sure that you buy
pax insurance for your clients before they travel oversea)
« A jar of white pepper as a gift/ pax

¢ 01 FOC in % Twin room for group of 15 paying pax
& 02 FOC in % Twin room of 30 paying pax (excluding
internal airfares and visas)

e International flight tickets, domestic flights and
airport taxes.

e Mandatory TIPPING for local guide and van driver,
suggested amount:

+1-2 pax: 10 USD/ pax/ day

+ 3-4 pax: 7USD/ pax/ day

+ 5-7pax: 5USD/ pax/ day

+ 8-9pax: 4 USD/ pax/ tour

+ 10 pax up: 3 USD/ pax/ tour

+ Suggested TIPPING for bellboy, boat crew, sampan
driver: depend your budget.

e Visa fees upon arrival in Vietnam.

 Tips & personal expenses. Personal insurance. Any
services not clearly mentioned in the program.

GENERAL TERMS & CONDITIONS

Remarks for check in and check out schedules

Check in time: at hotel: after 14h00

Check out time: at hotel: before 12h00

Remarks for itinerary

The itinerary and schedule are subject to change due to local traffic situations, weather conditions; flight, or
any un-foreseen circumstances or local authority decision. LV Travel reserves full rights to replace all items
with same values for guests.

Remarks for meal

Meals are fusion on local food with daily normal buffet breakfast at hotel. Guests should advise any special
food preferences, allergies or dietary requirements at least one (1) week prior to the arrival date.
Remarks for the price

16 full paying pax group is granted one FOC based on half twin (exclusive of extra service).

Please be aware that any changes in the itinerary due to unforeseen circumstances might result in increase
in pricing.

Any damage caused to all services during the stay shall be payable by the passengers.

Validity

All prices quoted to the Client/Agent are on a net basis in United States Dollars and valid according to the
date specified on the LV Travel printed tariffs and/or quotation and/or invoice issued to the Client/Agent.
LV Travel warrants that the prices or rates quoted to the Client/Agent are correct at the time of issuance or
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invoice but are subject to change in line with market, tax or currency fluctuation, with or without prior
notice.

Payment method

Unless otherwise agreed by LV Travel, client’s payment shall be executed by bank transfer, to the LV
travel’s bank account clearly noted in all the invoices. Every party shall take care of the transfer fees
occurring with its relevant bank.

Payment conditions for domestic or international flights : We will check case by case.

Payment conditions for land tour without flights:

-Upon the confirmation of the document: a deposit of 30% total price is required 03 months prior to the
group’s arrival in Indochina, in order to secure all services

- The full payment of entire 70% of the total price must be transferred to the LV travel’s bank account 30
days prior to the group arrival in Indochina, if not agreed otherwise.

Cancellation of domestic or international flights: We will check case by case.

Cancellation policy:

- All cancellations should be made in writing and should be acknowledged by LV travel.

-Cancellation Rules for Land Tour, not apply for domestic or international flights (if any).

- Cancellation more than 45 days prior to the group arrival: No Charge. Deposit shall be deducted into the
next bookings, except specified suppliers require cancellation fees.

- Cancellation between the 45th and 31st day prior to the group arrival: 25% of the total tour price.

- Cancellation between the 30th and 23rd day prior to the group arrival: 30% of the total tour price.

- Cancellation between the 22nd and 16th day prior to the group arrival: 40% of the total tour price.

- Cancellation between the 15nd and 09th day prior to the group arrival: 60% of the total tour price.

- Cancellation between the 08nd and 03rd day prior to the group arrival: 80% of the total tour price.

- Cancellation between the 02nd and Oth day prior to the group arrival: 100% of the total tour price.

- In case the tour participant(s) shorten or interrupt the tour of their own accord there will be no
reimbursements.

- Reduction in the number of passengers against requested bookings is considered and treated as
cancellations.

- If the balance of the tour invoice is not received by the deadline of 14 days prior to the group arrival, LV
Travel will reserve the right to cancel the reservation without indemnity or any reimbursement.

- If LV Travel is forced to cancel the departure due to unforeseeable reasons, the participants will be fully
reimbursed without intention to claim for any indemnities.

Contact details

Hotline for sales (ms Moon) +84 888 905 286 (WA /viber/mobile)
Hotline for operation (ms Anna Hanh) +84 983 096 032(WA/viber/mobile)

General Manager Mr Len +84 989 200 116 (WA/viber/mobile)
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